officiousness

Doing
something
for
someone

How to help to harm?

not being
empathetic
enough (using
us as an only
good
example)

treating
someone as a
child, not as

an adult in
crisis

smarting /
wymadrzanie

not asking for
the person
needs

disencouraging to
use the professional
support, and use the
not checked
"alternative"
methods instead

giving the
fish, not the
fishing rod

giving advice
uninvited / not

iocia dob
fada “ listening

pretending
nothing
happens,
ignoring the
crisis



- listening carefully, make others feel understood, make somebody else feeling accepted
- let's try to understand what is going on, and if somebody needs

- try to be empathetic (show empathy)

- avoid giving advices

- do not downplay, show that it is important for you

- actively approach the person (not aggressively)

- show Iinterest, engagement (but be carefull measuring your own resources)

- giving the space for a person to acknowledge that it's ok not to be ok



